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ABOUT US

Pro  Sentry  was  founded by  Mohammed Azeem Rash id ,  whom has  over  ten  years  

o f  exper ience  work ing  in  the  Profess iona l  Secur i ty  and  Conc ierge  Indust ry .  

Hav ing  in i t ia l l y  worked  for  a  var ie ty  o f  Corporate  C l ients  and  Loca l  Author i t ies ,  

Mohammed went  on  to  work  w i th  S IA  in  order  to  ra i se  s tandards  w i th in  the  

indust ry  and  encourage  a  more  profess iona l  approach  to  be  adopted .  

In  more  recent  t imes ,  h i s  pr imary  focus  has  been  on  increas ing  awareness  o f  the  

add i t iona l  benef i t s  hav ing  S IA  t ra ined  s ta f f  can  br ing  and  how by  adopt ing  

indust ry  procedures  i t  a l lows  for  s i tes  to  be  run  more  e f fec t i ve ly .  Hav ing  worked  

on  a  number  o f  h igh  prof i le  deve lopments  w i th in  London ,  an  in -depth  

unders tand ing  has  been  ga ined  o f  the  market  and  the  so lut ions  requ i red  for  

landscapes  which  are  chang ing .  

Recent ly  Mohammed has  co l laborated  w i th  At iq  to  deve lop  p ioneer ing  prac t i ca l  

approaches ,  in  order  to  meet  the  un ique  needs  o f  the  d iverse  c l ient  base .  A t iq  

has  worked  w i th in  the  serv i ce  indust ry  for  a  number  o f  years ,  a id ing  c l ients  in  

both  the  Pr iva te  and  Pub l i c  sec tor ,  to  unders tand  the  r i sks  assoc ia ted  w i th  the  

ac t i v i t ies  they  under take .  

Ut i l i s ing  the  wea l th  o f  knowledge  they  have  ga ined ,  they  adv ise  on  best  prac t i ce  

and  how to  ach ieve  th i s  in  vary ing  scenar ios ,  prov id ing  c l ients  w i th  tang ib le  and  

quant i f iab le  benef i t s .  The  e thos  wh ich  has  underp inned  the i r  success  i s  the  

commitment  made  to  c l ients  and  the  cont inua l  des i re  to  ach ieve  resu l t s  wh ich  

exceeded  expecta t ions .  



P R O  S E N T R Y  R E M A I N S  
U N I Q U E  W H E N  C O M P A R E D  T O  
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C O N T I N U E S  T O  B U I L D  O N  
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BENEFITS OF WORKING WITH PRO SENTRY

We can  prov ide  a  ta i lored  serv i ce  wh ich  i s  des igned  accord ing  to  the  

ind iv idua l  needs  o f  the  c l ient ,  res idents  and  bu i ld ing  

 

Qua l i t y  cand idates  are  sourced  f rom our  ex tens ive  database  and  

through  our  par tner  schemes  

 

A l l  s ta f f  a re  comprehens ive ly  t ra ined ,  w i th  a  s t rong  emphas is  p laced  

on  customer  serv i ce  and  a  work ing  knowledge  o f  the  deve lopment  

 

Shou ld  you  enter  in to  an  exc lus ive  contrac t ,  we  w i l l  under take  a  s i te  

aud i t  and  prov ide  bespoke  ass ignment  ins t ruc t ions  

 

The  management  team v i s i t  s i te  both  dur ing  the  day  and  a t  n ight  to  

ensure  s ta f f  a re  su i tab ly  supported  and  that  there  are  no  

per formance  i ssues  

 

24/7  serv i ce  prov ided  to  ensure  that  ass i s tance  i s  ava i lab le  when ever  

needed ,  w i th  access  to  an  on l ine  por ta l  for  fu l l  v i s ib i l i t y  o f  a l l  records  





CONCIERGE

Our concierge services can be provided in:

 

Residentia l  environments

Hotels

Workplaces

 Educat ional  environments



CONCIERGE

We unders tand  that  f ind ing  h igh  ca l ibre  conc ierge  s ta f f ,  who  v iew the  

ro le  as  a  profess ion  can  be  cha l leng ing .  Th is  can  lead  to  d i f f i cu l t ies  

w i th  s ta f f  re tent ion .  We endeavor  to  work  w i th  our  c l ients  to  ga in  an  

in -depth  unders tand ing  o f  each  s i te  to  prov ide  a  ta i lored  t ra in ing  

program to  ensure  we  f ind  the  r ight  cand idate  for  your  serv i ce .  We 

hope  that  by  prov id ing  th i s  bespoke  t ra in ing  p lan ,  we  can  he lp  to  

deve lop  the  induv ia l  wh i l s t  prov id ing  the  serv i ce  our  c l ients  env isage .

A l l  our  s ta f f  a re :  

-  S IA  L i censed

-  Tra ined  F i re  Wardens

-  Conversant  w i th  Hea l th  and  Safe ty  Prac t i ces

-  Aware  o f  Counter  Terror i sm In i t ia t i ves    

We  a im to  ensure  that  s ta f f  have  the  knowledge  requ i red  to  a id  w i th  an  

inc ident  shou ld  i t  occur .  



We take  ext ra  care  to  ensure  we  can  de l i ver  on  the  qua l i t y  o f  our  s ta f f  

by  conduct ing  thorough  screen ing  checks .  We  ensure  that  a l l  s ta f f  have  

the  requ is i te  sk i l l s  to  conduct  the i r  ro le  and  meet  the  Br i t i sh  

s tandards .  We  supp ly  a l l  s ta f f  w i th  a  un i form and  an  ID  badge  as  we  

are  commit ted  to  upho ld ing  the  reputat ion  o f  your  brand .  

We take  the  t ime  to  v i s i t  each  s i te  and  unders tand  the  c l ients ’  needs—

th is  a l lows  us     to  ta i lor  our  t ra in ing  to  ensure  these  are  met .  A l l  o f  our  

s ta f f  a re  equ ipped  to  dea l  w i th  the  d iverse  nature  o f  the  ro le  and  

de l i ver  the  leve l  o f  serv i ce  you  would  expect .  

To  ensure  we  can  de l i ver  our  promise  o f  h igh  s tandards ,  we  carry  out  

both  schedu led  and  unscheduled  v i s i t s .  Dur ing  our  schedu les  v i s i t s ,  we  

hope  to  meet  w i th  c l ients  to  d i scuss  any  changes  that  may  have  

occurred  so  that  we  can  ac t  and  implement  these  w i th  our  s ta f f .  

Dur ing  these  meet ings ,  we  a l so  encourage  the  c l ient  to  share  any  

feedback  on  per formance .  We recogn ise  the  need  to  adapt  and  evo lve ,  

to  ensure  the  serv i ce  de l i vered  remains  in  l ine  w i th  expecta t ions





SECURITY

We understand that  stat ic  guarding covers a broad 

spectrum of  services.  We current ly  offer  c l ients

Security  Off icers ,  Supervisors and Managers 

working in:

 

Front of  House /  Reception

Retai l  Security  

Residentia l  Security

Event Security

Mobi le Patrols



SECURITY

Manag ing  peop le ’ s  impress ions  i s  a  v i ta l  component  to  preserv ing  

ne ighbourhoods .  I t  i s  there fore  imperat i ve  for  secur i ty  o f f i cers  to  be  seen  

as  benef i t ing  the  communi ty  and  a  pos i t i ve  deterrent .  

Wi th  Pro  Sentry  ho ld ing  approved  S IA  contrac tor  s ta tus ,  you  can  be  

conf ident  that  our  employment  prac t i ces  have  been  extens ive ly  assessed .  

Th is  means  that  a l l  c l i ents  can  be  conf ident  that  every  pr i va te  secur i ty  

operat i ve  dep loyed  f rom our  team works  in  accordance  w i th  best  prac t i ce .  

To  complement  the  S IA  t ra in ing ,  a l l  secur i ty  s ta f f  a re  a l so  t ra ined  to  

unders tand  the  importance  o f :  

-Customer  Serv i ce  

-Hea l th  &  Safe ty  

-Access  Contro l  

-Per imeter  &  In terna l  Pat ro ls  

-Use  o f  CCTV  Footage  and  Data  Protec t ion  E f fec t i ve  Complet ion  o f  Logs  

- Inc ident  Repor t ing  Procedures  



As  each  proper ty ,  bu i ld ing  or  deve lopment  w i l l  have  un ique  secur i ty  needs ,  

based  on  i t s  locat ion  and  c l iente le  for  example ,  i t ’ s  important  to  have  a  

deta i led  secur i ty  r i sk  assessment  to  implement  e f fec t i ve  contro ls .  These  are  

rev iewed on  a  cont inua l  bas i s  to  ensure  the  measures  in  p lace  remain  

robust  and  are  appropr ia te  to  dea l  w i th  current  and  emerg ing  threats .  By  

support ing  c l ients  w i th  th i s  process ,  i t  a l lows  a  targeted  approach  to  be  

adopted  ra ther  then  a  gener i c  pos i t ion .  

Wi th  the  approved  contrac tor  s ta tus  be ing  recogn ised  by  the  po l i ce ,  there  i s  

the  advantage  o f  an  enhanced  work ing  re la t ionsh ip  and  the  poss ib i l i t y  o f  

jo in t  in i t ia t i ves .  Work ing  co l laborat i ve ly  w i th  o ther  s takeho lders ,  a  w ider  

encompass ing  secur i ty  serv i ce  can  be  c reated  and  de l i vered  that  prov ides  

res idents  w i th  peace  o f  mind .  

Through  the  use  o f  techno logy  so lut ions ,  such  as  c loud-based  sys tems;  

remote  secur i ty  so lu t ions  and  f lex ib le  in tegrated  opt ions ,  Pro  Sentry  o f fer  a  

w ide  range  o f  serv i ces  to  he lp  promote  the  smooth  runn ing  o f  the  bu i ld ing  

and  to  sa feguard  i t  f rom vanda l i sm,  thef ts ,  a rson  and  t respass ing .  

Our  commitment  to  your  organ isa t ion  i s  to  prov ide  a  cos t -e f fec t i ve  so lut ion  

which  enhances  the  reputat ion  and  v i s ion  o f  the  s i te .  





CLEANING

Our c leaning teams can provide services across:  

 

 Schools

Workplaces

Residentia l  environments

Publ ic  Bui ldings



CLEANING

At  Pro  Sentry ,  we  o f fer  a  fu l l  range  o f  c lean ing  serv i ces  to  su i t  a l l  o f  your  

c lean ing  requ i rements .  Whether  you  requ i re  one  c leaner  a t  a  s ing le  locat ion ,  or  

a  team of  c leaners  a t  var ious  locat ions ,  we  can  work  w i th  you  to  ensure  that  

your  s tandards  are  a lways  met .  

A l l  o f  our  c leaners  are  ve t ted ,  t ra ined  and  ins t ruc ted  in  Hea l th  and  Safe ty  

procedures  before  commenc ing  p lacements .  A l l  o f  our  s ta f f  a re  aware  o f  the  

importance  they  have  on  the  overa l l  env i ronment  and  smooth  runn ing  o f  the  

s i te .  

Our  serv i ce  i s  founded on  the  fo l lowing  pr inc ip les :  

-S ta f f  be ing  in tegra l  to  enhanc ing  the  res idents  exper ience ,  by  be ing  

approachab le  and  f lex ib le  

-S ta f f  prov id ing  innovat i ve  so lut ions  wh ich  exceed  the  boundar ies  o f  t rad i t iona l  

opt ions  

-S ta f f  seek ing  ways  for  cont inuous  improvement  and  mak ing  re levant  

recommendat ions  

-S ta f f  ass i s t ing  in  es tab l i sh ing  the  h ighest  s tandard  o f  c lean l iness ,  aga ins t  

wh ich ,  per formance  can  be  measured  



To  ensure  we  de l i ver  our  promise  o f  h igh  s tandards ,  we  carry  out  both  

schedu led  and  unscheduled  v i s i t s  to  s i tes .  Dur ing  our  schedu les  v i s i t s ,  we  hope  

to  meet  w i th  c l ients  to  d i scuss  per formance ,  ac t ion  p lans  and  feedback .  We 

recogn ise  the  need  to  adapt  and  evo lve ,  to  ensure  the  serv i ce  de l i vered  

remains  in  l ine  w i th  expecta t ions .  

Our  contrac t  management  processes  are  bu i l t  a round the  ISO9001  

accred i ta t ion ,  wh ich  i s  g loba l l y  recogn ised .  Th is  accred i ta t ion  h igh l ights  our  

commitment  towards  prov id ing  a  qua l i t y  serv i ce  wh ich  i s  ach ieved  through  our  

operat ing  and  bus iness  procedures .  Se t t ing  s t r ingent  s tandards  a l lows  

per formance  to  be  measured  w i th  ease  and  for  there  to  be  c lear  ob jec t i ves .  

Wi th  our  hands-on  management  approach ,  the  nur tur ing  o f  re la t ionsh ips  and  

care fu l l y  p lanned  schedu les ,  c l i ents  can  be  assured  that  a l l  aspects  o f  the  

serv i ce  w i l l  be  hand led  d i l i gent ly ,  w i th  the  utmost  profess iona l i sm and  care .  

We  of fer  a  complete  managed  serv i ce  for  a  f i xed  budget  pr i ce  or  c leaners  on  an  

hour ly ,  da i l y  or  week ly  bas i s .  





WAKING WATCH

Our Waking  Watch serv ices  prov ides  F i re  Wardens  to  

bui ld ings  where  they  i s  a  concern of  f i re  r i sk  due to  

f lammable  mater ia ls  wi th in  the  bui ld ing .  

Our  Waking  Watch patro ls  prov ide  peace  of  mind to  

res idents .



WAKING WATCH

We unders tand  the  importance  o f  ensur ing  the  sa fe ty  and  we l fare  o f  our  

c l ients ’  res idents ,  v i s i tors  and  employees .  Wak ing  Watch  o f f i cers ,  inc lud ing  

F i re  Wardens  and  Watchmen,  p lay  a  v i ta l  ro le  in  th i s  protec t i ve  measure  for  

commerc ia l  and  res ident ia l  premises  24  hours  a  day ,  7  days  a  week .

Wak ing  Watch  o f f i cers  have  a  duty  to  be  v ig i lant  and  pro-ac t i ve  to  not i ce  any  

changes  wh ich  may  compromise  sa fe ty  a t  the i r  respect i ve  s i tes .  Th is  serv i ce  

i s  prov ided  to  a  range  o f  premises ,  inc lud ing  res ident ia l  h igh  r i se  bu i ld ing ,  

low r i se  bu i ld ings  where  c ladd ing  may  be  o f  concern  and  commerc ia l  un i t s .  

We  pr ide  ourse lves  on  our  hands-on  approach  and  pass ion  to  prov ide  a  h igh  

qua l i t y  serv i ce  ta i lored  to  our  c l ients ’  needs .  



 We  prov ide  the  fo l lowing  to  complement  our  serv i ce :

-Equ ipment

-Ongo ing  communicat ion  w i th  the  loca l  F i re  Br igade

- Ind iv idua l  c l i ent  log ins  to  access  our  e -por ta l  and  rev iew patro l l ing  logs

-Wel fare  fac i l i t i es  for  our  employees

-Ongo ing  s i te  spec i f i c  and  accred i ted  t ra in ing  by  an  examin ing  body

Our  Wak ing  Watch  employees  are  exper ienced ,  profess iona l  and  customer  

serv i ce  focused .  They  are  proud  of  the  ro le  they  p lay  in  protec t ing  the  sa fe ty  

o f  res idents ,  v i s i tors  and  employees ;  and  mainta in  peace  o f  mind  and  

conf idence  in  respect  o f  the i r  sa fe ty .

Our  Wak ing  Watch  teams wear  Pro  Sentry  branded h igh-v i s ib i l i t y  j ackets ,  

that  he lp  to  ident i f y  who they  are .  Th is  he lps  res idents  to  ident i f y  them in  

the  case  o f  a  f i re .  I t  w i l l  a l so  he lp  the  f i re  serv i ce  to  ident i f y  them once  they  

ar r i ve  on  s i te ,  in  the  event  o f  a  f i re  or  incase  o f  an  inspect ion .





COVID MARSHALS

We understand the  pressures  that  have  been put  on 

reta i lers  to  comply  wi th  government  gu idance around 

soc ia l  d is tanc ing .  We want  to  prov ide  support  that  

a l lows reta i lers  to  cont inue to  operate  safe ly .  



COVID MARSHALS

Due to  the  recent  devastat ing  impact  of  COVID-19 ,  the  government  have  

adv ised people  to  mainta in  a  min imum of  a  2 -meter  d is tance.  However ,  

there  are  some instances  where  mainta in ing  th is  d is tance  can become 

very  d i f f i cu l t ,  espec ia l ly  wi th in  crowded env i ronments  such as  

supermarkets  and shopping  centres .    

Our  COVID marshals  are  there  to  remind customers  /  guests  and he lp :

- to  mainta in  a  2 -meter  d is tance

- to  wear  a  face  cover ing ,  over  both  the i r  nose  and mouth unless  exempt  

- to  he lp  to  manage queues

- to  he lp  to  moni tor  the  number  of  people  in  the  s tore  at  any  one t ime



Our team wi l l  be  on hand to  engage wi th  customers  /  guests  to  

expla in  and encourage them to  comply  wi th  current  government  

gu ide l ines .  We understand that  the  COVID guide l ines  are  

everchanging  and can become very  confus ing .  Our  s taf f  are  customer  

serv ice  focused and understand the  importance  of  be ing  pat ient  and 

pol i te  when engaging  wi th  customers  not  fo l lowing  gu ide l ines .

OUR AIM
We want  to  support  customers  and staf f  to  he lp  them stay  safe  dur ing  

these  cha l leng ing  t imes  and ensure  that  bus inesses  can operate  

safe ly .  





ADMINISTRATIVE STAFF

We know that  the  smal l  jobs  can accumulate  quick ly  

and can of ten take  up va luable  t ime in  your  day .  Our  

maintenance team are  there  to  ease  your  work load and 

complete  your  job  l i s t .  



ADMINISTRATIVE STAFF

Our adminis trat ive  personnel  are  there  to  support  wi th  any  ad-

hoc  dut ies  that  may occur  in  your  work ing  day .  

This may include supporting with: 
 

checking-in hotel guests
recording data in line with GDPR guidance

 taking and confirming appointments or bookings
answering incoming calls

ordering office supplies and PPE
 

We have an extens ive  pool  of  personnel  cover ing  the  whole  of  

Great  Br i ta in ,  a l lowing  us  to  prov ide  support  to  your  company 

nat ional ly .  



We a im to  prov ide  a  s taf f ing  so lut ion for  a l l  o f  your  needs .  I f  you 

fee l  l i ke  you require  a  bespoke set  of  sk i l l s  to  fu l f i l  your  needs  

then p lease  do le t  us  know.  

Our  extens ive  pool  of  s taf f  have  a  wide  assortment  of  sk i l l s ,  

meaning  we should  be  ab le  to  f ind  one of  out  t rusted employees  

that  wi l l  fu l f i l  your  personnel  spec i f i cat ion.  

Our  recru i tment  team are  ab le  to  arrange p lacements  for  

temporary  requirements ,  as  wel l  as  more  long- term so lut ions .  



P R O  S E N T R Y  L T D
S E R V I C E S  B R O C H U R E

79 College Road
Harrow

HA1 1BD

 
ProSentry.co.uk
0203 620 0770


